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Effective from March 13, 2021 

This Privacy Policy describes the information that we collect about you on the website from which you 

linked (“Site”); how we use that information; how we protect it; and the choices you may make with 

respect to it. When we refer to ourselves as “we" or "Resona Pharmaceuticals," we mean Resona 

Pharmaceuticals Limited. and all of its subsidiary companies. Our Site may contain links to third party 

websites/content/services that are not owned or controlled by Resona Pharmaceuticals. Resona 

Pharmaceuticals is not responsible for how these properties operate or treat your personal data so we 

recommend that you read the privacy policies and terms associated with these third party properties 

carefully. 

DATA WE COLLECT AND USE 

We collect personal data you choose to provide, e.g., through registrations, applications and surveys, 

and in connection with your inquiries and purchases. For example, you may choose to provide your 

name, contact information, health, insurance and/or financial information in connection with a 

promotion or a patient assistance or support program. Healthcare providers may choose to provide 

information relating to their specialties and professional affiliations. 

In addition, we may gather information about you automatically through your use of the Site, e.g., your 

IP address and how you navigate our Site. See also, the Section below on Cookies and Other Tools. 

From time to time, we may use or augment the personal data we have about you with information 

obtained from other sources, such as public databases, social media platforms and other third parties. 

For example, we may use such third party information to confirm contact or financial information, to 

verify licensure of healthcare professionals or to better understand your interests by associating 

demographic information with the information you have provided. 

If you submit any personal data relating to other people to us, you represent that you have the authority 

to do so and to permit us to use the information in accordance with this Privacy Policy. 

HOW WE USE PERSONAL DATA 

We may use your personal data in the following ways: 

 

TO SERVE YOU 

We use your personal data to: 

 Operate our business; 

 Deliver our products and services; 

 Process, complete and fulfill your requested transactions; 



 Provide customer service and respond to requests or inquiries; 

 Communicate with you; 

 Tailor our marketing programs and campaigns; and 

 Provide you with newsletters, articles, alerts, announcements, invitations, and other 

information about products, brands, health topics and disease states. 

TO CONNECT YOU WITH THIRD PARTIES 

We may provide functionality on the Site that will allow you to forward and share certain content with a 

friend or colleague. If you choose to use Resona Pharmaceuticals sharing functionality to refer someone 

to our content, products or services, we will use your data and that of the individual you are sharing 

with to send the content or link you request. 

In addition, we may offer access to third party sharing functionality, such as third party social media 

widgets/tools/buttons. If you use that functionality, your use is subject to the third party’s privacy policy 

and terms. As with all links to non-Resona Pharmaceuticals websites/content/services, we recommend 

that you read the privacy policies and terms associated with third party properties carefully. 

YOUR PRIVACY CHOICES AND UPDATES 

You may update your personal data and your preferences. Different programs and services may offer 

different phone numbers, links or preference managers that allow you to inform us of your updates and 

choices, including opting out of particular communications. These contact options are typically available 

on our Sites or in the emails or texts we send, but you may always contact our Privacy Officer for 

assistance at info@resonapharma.com if you have any difficulty finding these tools or otherwise 

updating your data or preferences. Please remember that limited communications may be necessary in 

order to complete your transaction or for you to participate in a particular program or service. 

UPDATES TO OUR PRIVACY POLICY 

From time to time, we may update this Privacy Policy. Any changes will be effective when we post the 

revised Privacy Policy. This Privacy Policy was last updated as of the effective date listed above. If the 

Privacy Policy changes in a way that significantly affects how we handle personal data, we will not use 

the personal data we previously gathered in the manner described in the new policy without providing 

notice and/or obtaining your consent, as appropriate. Minor changes to the policy may occur that will 

not significantly affect our use of personal data without notice or consent. We encourage you to 

periodically review this page for the latest information on our privacy practices. 
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